
GENERAL CONDITIONS OF SALE OF GOODS 
KNOOCKER SP. Z O.O. WITH ITS REGISTERED OFFICE IN POZNAŃ 

 
1. 

[Definitions] 
 

1.1.​ „GTC”- General Terms and Conditions of Sale of Goods, i.e. this document; 

1.2.​ „PRODUCER” - KNOOCKER limited liability company with its registered office in Poznań, at 
Jeleniogórska 20A Street, 60-179 Poznań, Poland, registered in the register of entrepreneurs 
of the District Court Poznań-Nowe Miasto and Wilda in Poznań, 8th Commercial Division of 
the National Court Register under the KRS number: 0000532609, NIP number: 7252080456 
and REGON number: 360333033, with the share capital of PLN 8,850.00; 

1.3.​ "Buyer” - means the Contractor who has placed an Order with the MANUFACTURER for the 
sale of Goods in accordance with these GTC or with whom the MANUFACTURER concludes 
a separate agreement for the sale of Goods, both directly and through other persons, in 
particular representatives or agents; 

1.4.​ "Contractor"- a natural person, a legal person or an organizational unit that is not a legal 
person, to which the law grants legal capacity, which conducts business activity or is an 
entrepreneur, subject to point 1.17, in particular an entity that contacts or cooperates with the 
MANUFACTURER or receives an offer to conclude a contract or an offer for an Order, as 
well as entities covered by the education system within the meaning of the provisions of the 
Act of 14 December 2016 - Education Law; 

1.5.​ „Pages” - mean jointly the MANUFACTURER and the Contractor who is the Purchaser of the 
Goods; 

1.6.​ "Catalog"- means the catalogue of selected MANUFACTURER's goods placed in the 
appropriate tab on the website:www.knowla.euupdated and modified by the 
MANUFACTURER in accordance with these GTC; 

1.7.​ "Orders" - means orders placed by the Customer and accepted by the MANUFACTURER 
for execution in accordance with the terms and conditions specified in the order and in 
accordance with these General Terms and Conditions. Placing an order means, in particular, 
the conclusion of a sales or delivery agreement; 

1.8.​ „Goods” - means all goods or services that the MANUFACTURER provides to the Buyer in 
accordance with the Order; 

1.9.​ „Working Days" - means days from Monday to Friday, excluding public holidays falling on 
such day, and all days designated as non-working days by the MANUFACTURER; 

1.10.​ „Delivery Address” - means the address indicated in the Order as the address to which the 
Goods are to be physically delivered under conditions consistent with these GTC or the 
Order; 

1.11.​ „Acceptance Protocol” - means a document signed by authorized representatives of the 
Parties, on the basis of which the Parties confirm the receipt by the Buyer of the delivery of 
Goods under conditions consistent with these GTC or the Order; 

1.12.​ „Delivery Time” - means the moment at which the Parties sign the Acceptance Protocol and 
at which all risks and all liability related to the loss, damage or destruction of the Goods are 
transferred to the Buyer; 

1.13.​ „Price-list” - means the currently valid price list of Goods given in net prices, i.e. excluding 
value added tax (VAT); 

1.14.​ „Cena” - means the net selling price of the Goods, i.e. excluding value added tax (VAT); 

1.15.​ "Non-Standard Goods"– goods or services not covered by the current offer or the 
MANUFACTURER’S Catalogue or performed on the basis of individual guidelines of the 
Contractor or Buyer and an individual Order; 

1.16.​ "Intellectual Property Rights"– copyrights and industrial property rights held by the 
MANUFACTURER, in particular in relation to the Goods, trade names, designs, symbols, 
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logos, emblems, slogans, advertising materials, photos, designs, catalogues, service marks 
and any other information, descriptions and documents provided by the MANUFACTURER 
to the Contractor in connection with the MANUFACTURER’s activities or the execution of 
Orders, both registered and unregistered, subject to and not subject to registration, as well 
as all rights for which a license or the right to use has been granted to the 
MANUFACTURER; 

1.17.​ "Entrepreneur running a sole proprietorship" (or also: "Entrepreneur with consumer 
rights"– a natural person who is an entrepreneur who concludes a contract directly related 
to the conducted business activity, but the content of this contract indicates that it is not of a 
professional nature for this person; these General Terms and Conditions of Sale do not apply 
to this category of civil law entities due to the fact that the MANUFACTURER directs its 
Goods or Services exclusively to entrepreneurs within the meaning of Art. 4 of the Act of 6 
March 2018 – Entrepreneurs' Law. 

 
2. 

[Scope of application] 

 
2.1​ These General Terms and Conditions apply to all contracts entered into by the 

MANUFACTURER with Customers, in particular all Orders, unless the Parties have jointly, 
expressly, and in writing agreed otherwise. The Parties agree that any general terms and 
conditions submitted or applied by the Customer or the Buyer are excluded by these General 
Terms and Conditions and shall take precedence over them. 

2.2​ These General Terms and Conditions of Sale constitute, on the date of their entry into force, 
the exclusive basis for cooperation between the Parties within the scope covered by their 
content and replace all agreements made by the Parties before the date of entry into force of 
the General Terms and Conditions of Sale, regardless of the form and manner of their making, 
which does not apply to Orders accepted for execution before the date of amendment of the 
General Terms and Conditions of Sale. 

2.3​ Any deviations from or changes to these General Terms and Conditions of Sale in the Order 
require a written agreement between the Parties to be valid, unless otherwise stated in these 
General Terms and Conditions of Sale. 

2.4​ If one or more provisions of these General Terms and Conditions of Sale prove invalid or are 
deemed invalid due to conflict with applicable law, or are excluded by the counterparty's 
General Terms and Conditions of Sale, the Parties will take the necessary steps to ensure 
that such provisions comply with the law or the intent of the General Terms and Conditions of 
Sale. The remaining provisions of these General Terms and Conditions of Sale, or 
agreements concluded between the Parties to which these General Terms and Conditions 
apply, will remain in effect to the extent that such provisions can apply regardless of the 
invalid provisions of these General Terms and Conditions of Sale or those provisions of these 
General Terms and Conditions of Sale that have been deemed invalid. 

2.5​ The Buyer is obliged to immediately inform the MANUFACTURER of any circumstances that 
may affect the application of these GTC and the execution of the Order, in particular: 
a)​ all circumstances relating to the financial situation, including events adversely affecting 

the assessment of the financial liquidity and solvency of the Buyer, the threat of 
insolvency or liquidation, a filed application for declaration of bankruptcy, the initiation of 
restructuring or liquidation proceedings concerning the Buyer, as well as a filed 
application for instalment payment of public law liabilities; 

b)​ any other factual and legal events relevant to the principles and conditions of execution 
of Orders by the MANUFACTURER in accordance with these GTC. 

 
3. 

[Offer and Orders] 

 
3.1​ The MANUFACTURER's current product offering, along with its prices, is included in the 

MANUFACTURER's Price List. Additional information about selected Products can be found 
in the Catalog available on the website: www.knowla.eu. The current Price List is also 
available at the MANUFACTURER's registered office, and is also made available by the 



MANUFACTURER upon request sent to the MANUFACTURER's registered office, including 
electronically. 

3.2​ The MANUFACTURER reserves the right to unilaterally update or change the information 
contained in the Price List or Catalog at any time. Updates or changes to the Catalog will be 
made by posting a new Catalog on the website:www.knowla.euIn the event of an update or 
change to the Price List, the new Price List will be sent to Customers or Buyers with whom 
the MANUFACTURER is cooperating (as the performance of concluded agreements is 
ongoing) or has been cooperating in the six months preceding the change, in electronic form, 
to the email address from which the MANUFACTURER receives correspondence from the 
Customer or Buyer at least one month before the change takes effect. For new Customers, 
the current Price List will be made available in accordance with 3.1 of the General Terms and 
Conditions. Changes to the Price List or Catalog do not require the Customer's consent to be 
effective. 

3.3​ The MANUFACTURER reserves that the Price List and Catalogue do not constitute an offer 
within the meaning of the provisions of Article 66 § 1 of the Act of 23 April 1964 – Civil Code 
(consolidated text: Journal of Laws of 2025, item 1071, as amended), but only an invitation to 
submit offers to conclude a Sales Agreement. 

3.4​ The placing of an Order for Goods by the Contractor with the MANUFACTURER is 
tantamount to acceptance of these GTC and obtaining the status of a Buyer. 

3.5​ Orders may be placed by the Customer via email to zamowienia@knoocker.com, 7 days a 
week, 24 hours a day. Orders may also be placed by the Customer in writing or delivered in 
person to the Manufacturer's registered office address. Orders placed by other means are 
considered binding only if they are confirmed for processing, in accordance with Section 3.10 
of these General Terms and Conditions. 

3.6​ Each order placed by the Contractor should specify at least: 
a)​ the type of Goods ordered in accordance with the information included in the Price List; 
b)​ quantity of ordered Goods; 
c)​ Delivery Address; 
d)​ personal and contact details (mailing address, fax, e-mail, telephone number of the 

person responsible on the part of the Contractor for the execution of the order and 
collection of the Goods at the Delivery Address. 

3.7.​ If the order placed by the Customer is the Customer's first order, the MANUFACTURER has 
the right to request the Customer to submit additional documents concerning the Customer's 
business activity, in particular information from the Central Registration and Information on 
Business or the National Court Register or their equivalents in the Buyer's country; a 
certificate of assignment of a Tax Identification Number (NIP) and an EU VAT number in the 
case of foreign customers established in European Union Member States and having the 
status of an active VAT payer in their country of establishment; a certificate of assignment of a 
National Business Registry Number (REGON). The Customer is obligated to immediately 
inform the MANUFACTURER in writing of any changes to the information covered by the 
documents referred to in the preceding sentence and to update the provided documents on 
an ongoing basis. 

3.8.​ If the order placed in accordance with 3.5. of the General Terms and Conditions does not 
contain the data necessary for its proper execution, the data is incomplete, incorrect or 
untrue, the MANUFACTURER will be entitled to request the Buyer to complete the data or 
change the order within the time specified by the MANUFACTURER, suspending the 
execution of the order until the Buyer provides this information. 

3.9.​ After receiving a valid Order, the MANUFACTURER: 
a)​ refuse to accept the Order for execution if execution under the conditions specified 

therein is not possible; 
b)​ confirms acceptance of the Order for execution by e-mail in accordance with the contact 

details provided in the order; 
c)​ The MANUFACTURER may also confirm acceptance of the Order, subject to changes or 

additions, by sending an Order acceptance confirmation along with the appropriate 
changes for implementation via email, in accordance with the contact details provided in 
the Order. A modified order is binding on the Buyer unless the Buyer immediately objects 
to the proposed changes or additions; 

3.10.​ In the confirmation of acceptance of the Order for execution, the MANUFACTURER indicates: 
a)​ the type and quantity of Goods covered by the Order; 
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b)​ the price of the Goods covered by the Order resulting from the current 
MANUFACTURER'S Price List; 

c)​ additional costs related to the Delivery of Goods in accordance with the General Terms 
and Conditions; 

d)​ discounts granted; 
e)​ approximate date and address of delivery of the Goods; 
f)​ the amount of the required advance payment or deposit, the payment of which is a 

condition for commencing the execution of the order or sending the Goods; 
g)​ request to establish additional security within the meaning of point 6.6, which is a 

condition for commencing the execution of the Order or shipment of the Goods. 
3.11.​ In the event of a request for a deposit payment, included in the Order by entering the wording 

"deposit", the MANUFACTURER indicates, and the Buyer accepts, that in each case it is a 
deposit within the meaning of Article 394 of the Civil Code, with the proviso that in the event 
of withdrawal from the contract due to the fault of the MANUFACTURER, the Buyer must 
return the deposit in a single amount. 

3.12.​ The Parties agree that the MANUFACTURER will be bound solely by the order placed by the 
Buyer in accordance with the provisions of point 3 of these GTC and accepted by the 
MANUFACTURER for execution in accordance with point 3.10. point b. and point 3.11 of the 
GTC, which will be deemed an Order within the meaning of point 1.7 of the GTC. 

3.13.​ Regardless of the provisions of point 3.10, the MANUFACTURER has the right to refuse to 
execute the Order or to suspend the execution of the Order if: 
a)​ there are due liabilities of the Buyer towards the MANUFACTURER, until they are 

settled; 
b)​ The MANUFACTURER has reasonable grounds to believe that the financial situation of 

the Buyer threatens the proper execution of this Order or any of the previous Orders in 
progress; 

c)​ The Buyer has committed, also earlier, a breach of contractual obligations, including 
failure to perform or improper performance of contractual obligations, in particular the 
provisions of these General Terms and Conditions, 

d)​ about which the Buyer will be informed immediately. 
 

4. 
[Delivery] 

 
4.1​ Depending on the terms and conditions set forth in the Order confirmation or the properties or 

type of Goods, the MANUFACTURER will prepare the Goods ready for collection from the 
MANUFACTURER's registered office or deliver the Goods on time and to the Delivery 
Address specified in the Order confirmation, without carrying them in or unpacking them. The 
Buyer will be obligated to collect the ordered Goods in accordance with the terms and 
conditions of the Order agreed upon by the Parties. 

4.2​ The time it takes to present the Goods for collection from the MANUFACTURER's registered 
office or for their delivery will be specified in the MANUFACTURER's Order confirmation. In 
exceptional cases, this time may be extended, of which the MANUFACTURER will notify the 
Buyer via email to the address indicated in the Order as the correspondence address. In the 
case of orders for Non-Standard Goods, the delivery time is determined individually and 
confirmed by the MANUFACTURER in the Order confirmation. 

4.3​ Any changes to the terms of the Order may be made with the prior written consent of the 
MANUFACTURER, sent via email. Any changes to the terms of the Order submitted by the 
Buyer after 3 business days following the issuance of the order confirmation by the 
MANUFACTURER will entitle the MANUFACTURER to charge the Buyer for any additional 
costs associated with the change to the Order. 

4.4​ Additional services related to the execution of the Delivery, in particular such as carrying in, 
unpacking and setting up the delivered Goods, are performed by the Buyer on its own. 

4.5​ All formalities and costs associated with obtaining permission to deliver the Goods to the 
Delivery Address indicated by the Buyer in the Order confirmation remain the Buyer's 
responsibility. The Buyer is obligated to provide the MANUFACTURER with the necessary 
documents, information, and permits enabling delivery of the Goods to the Delivery Address, 
failing which the Buyer will be liable for any damages caused. 

4.6​ In special cases, upon request and with the consent of both Parties, additional services 
related to the execution of the Delivery, in particular carrying in, unpacking and setting up the 



delivered Goods, will be performed by the MANUFACTURER at the expense of the Buyer 
determined at the time of the Order. 

4.7​ Goods will be accepted based on an Acceptance Protocol. Acceptance of Goods will include, 
in particular, checking the quantity of Goods against the Order, as well as verifying the 
packaging and labeling of the Goods by a person designated and authorized by the Buyer, as 
specified in the Order. The moment of signing the Acceptance Protocol is considered the 
Moment of Delivery. 

4.8​ The Buyer may not refuse to accept the Goods in whole or in part, even if the Goods are 
defective or inconsistent with the Order, in whole or in part. If any defects in the Goods or 
discrepancies with the Order are noticed during the Goods Collection, the Buyer is obligated 
to immediately indicate the defects or discrepancies noticed and record this fact in the 
Acceptance Protocol, under penalty of presumption that the defects arose after the Goods 
Collection. Any defects or discrepancies in the Goods will be removed by the 
MANUFACTURER in accordance with the warranty or complaint procedure. 

4.9​ If, for reasons attributable to the Buyer, the delivery of the Goods in accordance with the 
Order is not possible, regardless of other rights granted to him under the provisions of these 
GTC and legal provisions, the MANUFACTURER shall have the right, at its own discretion, to: 
a)​ leaving the Goods at the Delivery Address for storage until they are collected by the 

Buyer in accordance with the Order, at the Buyer's sole expense and risk. In such a 
case, the MANUFACTURER will unilaterally execute an Acceptance Protocol, and 
leaving the Goods at the Delivery Address will constitute the Moment of Delivery. 

b)​ sell the Goods to third parties without incurring any liability in this respect towards the 
Buyer upon written notice. In such a case, the Buyer will be liable to the 
MANUFACTURER for any damage to the MANUFACTURER resulting from the Buyer's 
failure to collect the Goods, including in particular any damage related to the sale of the 
Goods below the Price agreed by the Parties in the Order; 

c)​ handing over the Goods for storage to a third party and charging the Buyer for the costs 
of such storage and transport, or the costs of storing the Goods at the 
MANUFACTURER's for a fee corresponding to the fee charged by entities providing such 
services; 

d)​ withdrawal from the Order or part thereof under the terms specified in point 12 of the 
General Terms and Conditions. 

 
5. 

[Reservation of ownership] 

 
5.1​ Unless the Parties have agreed otherwise, the MANUFACTURER retains the ownership title 

to the Goods ordered by the Contractor until the Buyer pays the entire Price. 
5.2​ Until ownership of the delivered Goods is transferred to the Buyer, the Buyer will be obligated 

to take all necessary actions to maintain the Goods in a non-deteriorated condition and 
protect them from any damage. In particular, the Buyer will be obligated to store the Goods in 
a designated location. The MANUFACTURER reserves the right to demand that the Buyer 
insure the Goods for the period from the date of receipt until the date of transfer of ownership 
to the Buyer, under the terms specified by the MANUFACTURER in the request. The Buyer 
should insure the Goods within 2 Business Days of receiving the request and identify the 
MANUFACTURER as the sole entity authorized to collect compensation in the event of 
damage. Failure to conclude an insurance agreement or failure to provide the Buyer with an 
insurance agreement and policy entitles the MANUFACTURER to charge a contractual 
penalty for each day of delay in the amount of PLN 500.00 for each commenced day. 

5.3​ In the event of a delay or default in payment of the Price for the delivered Goods, the 
MANUFACTURER reserves the right to demand the return of the delivered Goods at the 
Buyer's expense and risk. Failure to return the delivered Goods entitles the 
MANUFACTURER to charge a contractual penalty for each day of delay or default in the 
delivery of the Goods in the amount of PLN 500.00 for each day started. 

5.4​ Regardless of the rights of the MANUFACTURER and specified in the content of these GTC, 
in the event of damage or loss of the Goods as a result of the Buyer's failure to perform or 
improper performance of the obligations indicated in point 5.2 above, the MANUFACTURER 
shall be entitled to claim from the Buyer payment of a contractual penalty in the amount 
corresponding to the Price of the damaged or lost Goods. 



 
6. 

[Prices and Payments. Security] 

 
6.1​ The prices provided by the MANUFACTURER in the Price List, Catalogue and Orders are net 

prices, i.e. prices excluding tax on goods and services (excluding VAT). 
6.2​ The Buyer will be obligated to pay the Price for the ordered and delivered Goods based on 

the invoice issued by the MANUFACTURER within the time period agreed upon between the 
Parties, unless the Parties have agreed on a different payment term in the Order. If no 
payment term is agreed upon, the Buyer is obligated to pay within 7 days of the Goods' 
Delivery. 

6.3​ The date of payment is deemed to be the date on which the MANUFACTURER's bank 
account is credited with the full amount of the Price. In the event of any delay or default in 
payment of the Price, the MANUFACTURER has the right to claim statutory default interest 
on commercial transactions. 

6.4​ The MANUFACTURER reserves the right to demand from the Buyer an advance payment or 
deposit for all or part of the Price, in particular in the event that: 
a)​ in the opinion of the MANUFACTURER, the financial or actual situation of the Contractor 

gives grounds to assume that the Buyer will not pay the Price for the ordered Goods on 
time; 

b)​ when the Contractor or the Buyer has not fulfilled or fails to fulfill its current obligations 
towards the MANUFACTURER; 

c)​ The Contractor starts cooperation with the MANUFACTURER or has not placed any 
Order in the last 12 months. 

6.6.​ The MANUFACTURER reserves the right to request the Counterparty or Buyer to establish 
additional security for payment of amounts due under the Order or future Orders. In particular, 
the MANUFACTURER reserves the right to request the Counterparty or Buyer, at its own 
discretion: (i) to issue a blank promissory note and sign a promissory note declaration on the 
terms specified by the MANUFACTURER; or (ii) to present a bank guarantee up to the 
amount and on the terms specified by the MANUFACTURER, after prior approval by the 
MANUFACTURER of the Bank issuing the guarantee; or (iii) to present an insurance 
guarantee up to the amount and on the terms specified by the MANUFACTURER, after prior 
approval by the MANUFACTURER of the insurance institution issuing the guarantee; and/or 
(iv) to provide a written guarantee of the obligations by third parties, in particular by members 
of the Counterparty's or Buyer's management bodies or by entities controlling the 
Counterparty or Buyer (e.g. a guarantee from the parent company or shareholders). 

6.7.​ The MANUFACTURER may grant selected Customers or Buyers trade credit up to an amount 
and for a period specified by the MANUFACTURER from time to time. Before granting trade 
credit, the MANUFACTURER may request the Customer or Buyer to submit appropriate 
documentation (at the MANUFACTURER's discretion) confirming their financial standing. The 
MANUFACTURER will inform the Customer or Buyer in writing of the granting, period, and 
amount of trade credit. The MANUFACTURER reserves the right to change the amount and 
period of the granted trade credit in any case in which it deems that the current financial, 
legal, or factual situation of the Customer or Buyer justifies such a change. The 
MANUFACTURER will notify the Customer or Buyer in writing of any change in the amount of 
the granted trade credit. 

6.8.​ If, as part of a single economic transaction with a value exceeding PLN 15,000.00 gross, the 
Contractor purchases, as an Entrepreneur who is a VAT payer, goods referred to in Annex 
No. 15 to the Act of 11 March 2004 on Goods and Services Tax, i.e. in particular: 
a)​ ex 26.11.30.0 – electronic integrated circuits – processors only 
b)​ ex 26.20.1 – computers and other automatic data processing machines and parts and 

accessories thereof 
c)​ ex 26.20.21.0 – memory units – hard disk drives (HDD) only 
d)​ ex 26.20.22.0 – Solid-state non-volatile memory devices – SSDs only 
e)​ 26.40.20.0 - Television receivers, whether or not incorporating radio receivers or sound or 

video recording or reproducing apparatus 
f)​ ex 26.40.60.0. – video game consoles (of a kind used with a television receiver or a 

stand-alone screen) and other arcade or gambling machines with an electronic display – 
excluding parts and accessories, 



then such a transaction will be subject to special settlement in the area of ​​goods or services 
tax (the so-called split payment mechanism). 

 
7. 

[Warranty Terms] 
 

Detailed terms and conditions of the warranty provided by the MANUFACTURER for the 
Goods areAppendix number 1to these GTC. 
 

8. 
[MANUFACTURER's liability under warranty for defects in Goods] 

 
 

8.1​ The MANUFACTURER is liable to the Contractor or the Buyer who is an entrepreneur (except 
for entrepreneurs running a sole proprietorship) for legal defects and for non-conformity of the 
Goods with the contract (defect) on the terms specified below. 

8.2​ The non-conformity of the Goods with the contract (defect) shall only be deemed to be a 
non-conformity in which the Goods do not have the properties that they should have due to 
the purpose specified in the contract or resulting from the circumstances or the intended use 
of the Goods, as well as in which the Goods were delivered in an incomplete state. 

8.3​ The MANUFACTURER shall be liable to the Contractor or the Purchaser who is an 
entrepreneur only for actions or omissions resulting from circumstances for which the 
MANUFACTURER is liable in accordance with applicable law and solely on the basis of fault. 

8.4​ The MANUFACTURER's liability, referred to in section 8.1 of these GTC, is limited to actual 
damages, excluding lost profits. In each case, the MANUFACTURER's total liability for 
damages towards the Customer or Buyer based on or in connection with the execution of 
Orders shall not exceed, in respect of a given Order, the amount corresponding to the Price 
paid or the probable price, regardless of the actual damage suffered by the Customer or 
Buyer. Further liability is excluded unless it results from the MANUFACTURER's willful 
misconduct. 

8.5​ The MANUFACTURER’s liability for non-conformity of the Goods with the contract and for 
legal defects is 12 months and is counted from the moment of delivery of the goods to the 
Buyer or a person indicated by him. 

8.6​ If the Goods are inconsistent with the contract within the meaning of point 8.2 of these 
General Terms and Conditions, the Buyer may only request a price reduction or repair of the 
Goods. Other rights are excluded. 

8.7​ If the Order or these General Terms and Conditions provide for any contractual penalty for the 
MANUFACTURER, this does not exclude the MANUFACTURER’s right to claim 
supplementary compensation under general principles before a common court. 

8.8​ The Customer or Buyer is solely liable to its direct customers or end users for any damages 
resulting from the delivery or sale of the MANUFACTURER's Goods to them. The 
MANUFACTURER is not a party to such agreements. In this regard, the Customer or Buyer is 
obligated to organize the sales process and the complaints procedure, and to cover all claims 
from its customers or end users to whom it delivers or sells Goods resulting from its own 
deliveries or sales. The Customer or Buyer will indemnify the MANUFACTURER from any 
liability in this regard. 

8.9​ The Buyer is obligated to inspect the Goods immediately and in the manner customary for 
items of this type. The Buyer loses the warranty rights referred to in point 8.6 of these General 
Terms and Conditions if the Goods are not inspected within the time and manner customary 
for items of this type. The Buyer is also obligated to immediately notify the MANUFACTURER 
in writing or in documentary form of the defect, and if the defect is discovered only later, 
immediately after its discovery, under penalty of forfeiture of the warranty rights. 

8.10​ The MANUFACTURER will respond to the complaint within 30 days from the date of its 
submission. 

 
9. 

[Higher power] 
 
9.1​ The MANUFACTURER shall not be liable to the Contractor or the Buyer for any actions or 

omissions resulting from force majeure events, understood as unforeseen or extraordinary 



circumstances, such as, in particular, fires, strikes, riots, acts of terrorism, lack of operation of 
public utility companies, lack of production forces and other cases causing failure to meet 
deadlines by suppliers, theft or hijacking, martial law, unforeseen changes in the law 
establishing production or import restrictions, etc., preventing the submission or execution of 
the Order or concluded contracts, including in accordance with these GTC. 

9.2​ The MANUFACTURER will immediately notify the Buyer of the occurrence of a force majeure 
event. If, for this reason, the MANUFACTURER is unable to fulfill its obligations, the 
MANUFACTURER will have the right to withdraw from the Order by written notice.​
In such a case, the Buyer shall not be entitled to claim compensation for damages incurred as 
a result of withdrawal from the Order due to the consequences of force majeure. 

9.3​ The MANUFACTURER reserves that the occurrence of force majeure cannot result in the 
Buyer's failure to pay the amounts due under the Orders completed by the 
MANUFACTURER. 
 

10. 
[Intellectual Property Rights] 

 
10.1.​ Unless the Parties have agreed otherwise in writing, under pain of nullity, these General 

Terms and Conditions of Sale, as well as any agreements concluded between the Parties, do 
not result in a transfer to the Buyer, nor do they constitute an authorization for the Buyer to 
use and exploit in any manner the Intellectual Property Rights held by the MANUFACTURER, 
in particular the MANUFACTURER does not grant any license to use and exploit these rights. 

10.2.​ The Buyer shall not make any changes or modifications to the Goods without the prior written 
consent of the MANUFACTURER, under pain of nullity, in particular it shall not make any 
changes to the logo or trademarks on the Goods, it shall not remove the logo, or place 
stickers or labels on the Goods, EAN codes or packaging. 

10.3.​ The dissemination by the Buyer, without the written consent of the MANUFACTURER, of any 
type of MANUFACTURER's intellectual property rights, in particular in relation to the Goods, 
trade names, patterns, symbols, emblems, slogans, advertising materials, photos, designs, 
catalogues, service marks and any other information, descriptions and documents created or 
belonging to the MANUFACTURER, shall also be considered an infringement of Intellectual 
Property Rights. 

10.4.​ The Buyer shall refrain from any actions that may constitute an infringement of intellectual 
property rights or copyrights of the MANUFACTURER, in accordance with applicable legal 
regulations, in particular, it shall refrain from using and exploiting the Goods, as well as 
disposing of them in a way that could, actually or potentially, infringe the rights in question. 

10.5.​ If the Contractor or the Buyer receives any information about the infringement of the 
Intellectual Property Rights of the MANUFACTURER, they are obliged to immediately notify 
the MANUFACTURER of this fact and to fully cooperate with the MANUFACTURER to the 
extent of their abilities in order to remove the infringements and to the extent necessary for 
the MANUFACTURER to pursue claims arising from the infringement. 

10.6.​ The Buyer is not authorized to authorize third parties to use or exploit the MANUFACTURER's 
Intellectual Property Rights. The Buyer is obligated to include information about the lack of 
such authorizations in any agreements it enters into with third parties regarding the Goods 
and to draw particular attention to them with its customers. 

10.7.​ In the event of a breach by the Contractor or the Buyer or with their participation of the 
Intellectual Property Rights referred to above, the MANUFACTURER, regardless of other 
rights granted to it under these GTC and generally applicable legal provisions, shall have the 
right to claim a contractual penalty from it in the amount of PLN 100,000.00 for each identified 
case of infringement. 

 
11. 

[Confidentiality] 
 

11.1.​ The Parties agree that the commercial terms and conditions under which the Parties will 
cooperate, in particular the individual discount conditions granted, as well as Orders and 
payments, will constitute confidential information of the MANUFACTURER. 

11.2.​ Notwithstanding the provisions of 11.1. of the General Terms and Conditions, confidential 
information shall also be understood as any information obtained by the Contractor or the 
Buyer in the course of the execution of Orders or cooperation between the Parties, the 



disclosure of which could result in damage to the MANUFACTURER or infringement of their 
personal rights. In particular, confidential information includes technical and technological 
information of the enterprise, including data on equipment and the layout of the enterprise's 
facilities, as well as any data on plans and specifications; information concerning software; 
information concerning inventions, utility models, or any solutions protected by intellectual 
property rights; customer lists and any information concerning customers; marketing, 
promotional, and other business plans; all information concerning the commercial and 
organizational aspects of the enterprise's operations. 

11.3.​ The Contractor or Purchaser undertakes to take all necessary actions and measures to 
protect confidential information against disclosure to unauthorized persons. 

11.4.​ The obligations referred to in this point shall remain in force throughout the duration of the 
cooperation between the Parties under these GTC and after the termination of the 
cooperation for an indefinite period, unless the MANUFACTURER releases the Contractor or 
the Buyer from this obligation in writing, under pain of nullity. 

11.5.​ In the event of a breach by the Contractor or the Buyer of the principles referred to above, the 
MANUFACTURER, regardless of other rights granted to it under the law or these GTC, shall 
have the right to claim from the Contractor or the Buyer a contractual penalty in the amount of 
PLN 100,000.00 for each identified case of breach. 

 
 

12. 
[Personal data] 

12.1.​ In the event of any personal data being provided by the Contractor or the Buyer in connection 
with the execution of the Order process, the MANUFACTURER is the controller. 

12.2.​ The personal data provided will be processed for the purpose of fulfilling the Order by the 
MANUFACTURER and in the legitimate interest of the MANUFACTURER. 

12.3.​ If the Contractor or the Buyer voluntarily consents to the processing of personal data in order 
to inform him or her electronically about the current offer of the MANUFACTURER, the 
personal data will also be used for direct marketing purposes. 

12.4.​ Personal data are processed on the basis of generally applicable legal provisions, for the 
purpose of performing the contract between the MANUFACTURER and the Buyer, as well as 
on the basis of voluntarily granted consent. 

12.5.​ The MANUFACTURER may process the Buyer's personal data for legally justified purposes, 
which include, in particular, possible pursuit of claims, statistical reporting, internal reporting, 
customer satisfaction surveys and marketing. 

12.6.​ The MANUFACTURER may transfer the Buyer's personal data to transport or accounting 
companies, as well as to entities providing other auxiliary services to the MANUFACTURER, 
and is obliged to secure this personal data with a separate data processing agreement. 

12.7.​ The collected personal data will be stored by the MANUFACTURER for the period necessary 
to execute the Order or the period of cooperation between the parties in accordance with 
these GTC, but not shorter than the limitation period for claims related to the execution of the 
Order or the cooperation between the parties and the expiry of the time required by the 
provisions of the Accounting Act. 

12.8.​ The Buyer may at any time request from the MANUFACTURER access to his/her personal 
data, their rectification, restriction of processing within the scope specified by him/her, as well 
as deletion of his/her personal data. The Buyer may also at any time object to the processing 
of his/her data by the MANUFACTURER in order to pursue his/her legitimate interest. 

12.9.​ The Buyer may at any time request that the MANUFACTURER transfer his/her personal data 
to an entity indicated by him/her, provided that such technical possibility exists. 

12.10.​ In the event that the Buyer's personal data is processed solely on the basis of consent, the 
Buyer has the right to withdraw consent at any time, which, however, will not affect the 
lawfulness of processing until the MANUFACTURER receives information about the 
withdrawal of consent. 

12.11.​ In cases of improper processing of personal data, the Buyer has the right to lodge a complaint 
with the national supervisory authority dealing with personal data protection. 

12.12.​ The provision of personal data by the Buyer, within the scope indicated in the GTC, is a 
condition for the proper execution of the Order by the MANUFACTURER. In the absence of 
providing this data, the proper execution of the contract may prove impossible, in particular, it 
will not be possible to deliver the goods or issue a purchase document. 



12.13.​ The above provisions apply accordingly to the personal data of third parties other than 
Buyers, which the MANUFACTURER has received from Buyers, in particular to Buyers' 
employees, collaborators, and subcontractors involved in the Order fulfillment process. 
However, the personal data of these individuals is processed only within the scope and 
duration of the Order fulfillment, and their data is transferred to recipients involved in the 
Order fulfillment process. 

 
 13. 

[Renouncement] 
 
13.1.​ Without prejudice to other provisions of these GTC, in the event of non-performance or 

improper performance by the Contractor or the Buyer of any of the obligations arising from the 
Order or these GTC, the MANUFACTURER shall be entitled – without the need to set an 
additional deadline – to withdraw from the entire Order for reasons attributable to the 
Contractor or the Buyer, and in the case of an Order executed in installments – at its 
discretion, to withdraw from the Order in its entirety, or to withdraw from the Order in the part 
concerning the deliveries not yet completed. 

13.2.​ In the event of the occurrence of the circumstances referred to in point 13.1. above, all claims 
of the MANUFACTURER against the Contractor or the Buyer valid on the date of submission 
of the declaration of withdrawal shall become immediately due. 

13.3.​ Regardless of the provisions of point 13.1., the MANUFACTURER has the right to withdraw 
from the Order under the conditions specified therein for reasons attributable to the Buyer, 
also in the event of: 
a)​ the opening of liquidation proceedings by the Buyer, or in the event of initiation by other 

bodies of proceedings aimed at liquidation or deletion of the Buyer from the National 
Court Register; 

b)​ the submission by the Contractor or the Purchaser of an application for instalment 
payment of liabilities arising from public law or social security obligations; 

c)​ disclosing the data of the Contractor or the Buyer as a debtor in any of the Economic 
Information Offices operating in Poland or disclosing his data as a public debtor in the 
Register of Public Debts; 

13.4.​ In the event of submitting a declaration of withdrawal from the Order for reasons attributable 
to the Buyer, the MANUFACTURER shall be entitled to claim from the Buyer payment of a 
contractual penalty in the amount of the Price of the Goods covered by the Order, or the part 
thereof to which the withdrawal relates. 
 

 
14. 

[Final provisions] 
 
14.1.​ The Buyer may not transfer the rights or obligations arising from these General Terms and 

Conditions or Orders to a third party without obtaining the prior express and written consent of 
the MANUFACTURER. 

14.2.​ The Customer or Buyer is obligated to inform the MANUFACTURER of any changes to their 
data to the extent necessary to ensure the proper implementation of the Parties' cooperation, 
in particular any changes to their correspondence addresses. Such changes must be made in 
writing. Until the MANUFACTURER is duly notified of the change of address, all 
correspondence, documents, and information related to the implementation of these General 
Terms and Conditions delivered by the MANUFACTURER to the previous address will be 
deemed effectively delivered to the Customer or Buyer. 

14.3.​ The General Terms and Conditions of Sale and the Orders and agreements between the 
Parties to which these General Terms and Conditions apply in whole or in part are subject to 
Polish law. 

14.4.​ The Vienna Convention on Contracts for the International Sale of Goods of 11 April 1980 shall 
not apply to these General Terms and Conditions and any Orders and agreements between 
the Parties to which these General Terms and Conditions apply in whole or in part, in 
accordance with Article 6 of the said Convention. 

14.5.​ Any disputes concerning the General Terms and Conditions of Sale, Orders, and agreements 
between the MANUFACTURER and the Contractor or the Purchaser to which these General 
Terms and Conditions apply, regardless of their name, and which cannot be resolved through 



negotiations, shall be settled by a Polish court with local and material jurisdiction over the 
registered office of the MANUFACTURER. 

14.6.​ Any changes to the General Terms and Conditions of Sale and the agreements between the 
MANUFACTURER and the BUYER to which these General Terms and Conditions apply, in 
the case of a specific Order, require the consent of the Parties expressed in writing to be 
valid. 

14.7.​ Under these GTC, the Contractor or the Buyer has no right to offset his receivables against 
the receivables due to the MANUFACTURER for the sale of the Goods without the written 
consent of the MANUFACTURER, under pain of nullity. 

14.8.​ These General Terms and Conditions and the attached MANUFACTURER'S Warranty Terms 
constitute an integral whole. 

14.9.​ In each case in which the General Terms and Conditions indicate the need to perform an 
action in writing, the Parties also allow such action to be performed in documentary form. 

14.10.​ These General Terms and Conditions of Sale shall enter into force and apply to each 
Contractor from 4 May 2026 and shall remain in force until they are replaced by the General 
Terms and Conditions of Sale in an amended version, of which the Contractor or the Buyer 
with whom the MANUFACTURER cooperates shall be informed in writing or by e-mail. 

 
 


